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UTC plans to discontinue some products
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TEA1098(A)-SSOP-40 -

Because the raw material supplier notified the material to stop production without warning, and
there is no substitute manufacturer at present, UTC decided to stop the production of the
following material numbers and their delivery matters.

TEA1098(A)-SSOP-40.
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UTC will accept last time buy orders for the discontinued products from your company as
"Firm and Final". As such, UTC will require your company has down-payment or prepaid
full price for the ordered discontinued products before order is accepted. These accepted
discontinued product orders will not be allowed of reschedule, cancellation without UTC'’s

prior consent in writing.
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The procured discontinued products are not allowed return and refund, except
un-repairable quality issues are raised.
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Any remaining inventory or capacity of the limited availability products shall offered on a
first-come/first serve basis until the last products are sold.
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Disclaimer: UTC does not undertake any responsibility to the excessive procurement
action of the discontinued products for customers in the last time buy period.
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We appreciate your understanding and apologize for any inconvenience causing from this
notice, if you have any questions concerning this notice, please contact your local sales or
UTC's sales representative. They stand ready in providing product information as you require
and to assist you in placing final orders.
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